
Case Study

Efficient Record Management: 
Enhancing Compliance in Labor & 
Employment Benefits Law

The Problem 

 
Purpose Legal was tasked with managing 

employee record collection, handling legal 

requests, and ensuring compliance with federal 

and state laws. The client faced challenges 

such as delays in document procurement, the 

need for timely responses to legal subpoenas, 

and enforcing confidentiality and non-

solicitation agreements. 

The Purpose-Built Solution 

 
Purpose Legal implemented centralized 

coordination to streamline communication and 

expedite record procurement. We provided 

24/7 support across time zones, ensuring quick 

responses to legal requests, and enforced 

confidentiality controls through rigorous data 

protection measures. Our team also drafted 

and monitored cease-and-desist letters to 

enforce agreements, protecting client interests.

searching—going beyond basic keywords 

to understand context—revolutionized their 

document retrieval processes. These cutting-

edge features, combined with meticulously 

designed workflows, were available to the client 

at a predictable fixed monthly cost, ensuring 

budget transparency. 

The Product

• Efficient Record Handling: Accurate and 

timely responses to subpoenas and legal 

requests.

• Enhanced Compliance: Secured and 

organized records, minimizing legal 

risks.

• Proactive Enforcement: Timely issuance 

of cease-and-desist letters ensured 

agreements were upheld. 

The Praise

“Omen has done a great job shepherding his 

team... It is a huge efficiency for me.” 

“I am passing along some awesome feedback for 

Omen and the team.” 

“Thank you for continuing to press on to retrieve 

these documents.”

“I am equally thankful for you all of your help 

with getting the documents.” 

Navigating today’s complex legal landscape 

can be time-consuming. By leveraging our 

knowledge, technology, and experience, you 

can make informed decisions, mitigate risks, and 

strengthen your legal processes. Scan the QR 

code to set up a no-obligation consultation. 
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